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Treating the Transgender Client; 
Diversity is Good Business



Transgenders
○ There are Doctors and therapists around the world 

that are unaware of large communities of clients 
hidden away in cities and rural villages that have 
special needs but fear to seek professional help 
because they also fear discrimination. 

○ Science should be the one field that rises above ANY 
discrimination by virtue of the Hippocratic Oath of 
helping mankind on the road to physical, mental and 
emotional help. 

○ Most of these patients strongly feel that they are 
trapped in the wrong body and try to attain a lifestyle 
that makes them feel happy and fulfilled. Their 
“normal” may not be as we see it but it is to them.



Transsexuals or Transgender?
• Back in the 60’s when I was counseling these people, they were called 

Transsexuals, the majority being men into women. I became friends of 
some of the most famous ones such as Christine Jorgenson and Dr. Renee 
Richards. Due to wealth and fame, each woman enjoyed top re-
assignment surgeries and lived successful lives. 

• Today that category is blurred under the term TRANSGENDER, meaning 
every human on earth has the right to appear or be exactly what they 
want to be and a great many young people are coming out of the closet 
to do just that—often in the face of adversity. Which is why our work with 
The Harvey Milk Foundation world wide is so important. 

• Our job as Professional Health Practitioners is to help them make sure they  
look the best they can and be able to move in the main stream of 
everyday life without being made fun of or singled out. 

• Here are the basic categories of patients that are potential clients and 
revenue, and how to treat them.



 Transexual Woman
○ Regardless of how masculine they may appear when they first 

start their journey and before hormone therapy kicks in with its 
feminization, if this type of person books an appointment you 
treat them as an ordinary patient. 

○ They may hide many things at first, but once they see you are a 
sympathetic person and an expert in aesthetic medicine, they 
will open up more and more to you about their life style, habits, 
diets, medications and therapy. 

○ In fact when working up their chart, calmly ask health and 
medical questions as normal—never act “curious” or amazed 
or appalled. 

○ Even if they appear masculine with terrible hair and bad 
make up, always  address them as “Miss” because that is 
who they feel they are inside.



Drag Queens
○ Gay men, mainly feminine (a few exceptions in the 

professional female impersonator world, but these are 
illusionist on a stage). They also want refined and 
young looking skin, hair removal. 

○ Make up and even peruke advice or services.  They 
will usually appear at your clinic in male attire-no 
need to address them as “Miss”. 

○ They can be a great client, promote your business 
and a lot of fun. What they really want is a place to 
get exclusive  services and feel  comfortable and 
welcome and allowed to be themselves. They also 
want to stay young looking.



Intersex
○ The saddest of all are intersex persons who were 

born with both sexual organs. Many have 
surgery after birth decided by their parents 
which sex they should be despite the fact they 
themselves do not agree later—and then there 
is  years of surgeries to revise the situation which 
is not always successful. 

○ If this is confided to you in trust—treat them as 
the sex they prefer, not as how they look. They 
will be eternally grateful and spread the word of 
your clinic. 

○ There are a lot more intersex people than most 
of us imagined. They are always hidden.



Services & Treatments
○ Electrolysis- This service is #1 because a reputable surgeon 

who performs conversion surgery will not do the surgery 
until all traces of hair in the genital area is removed.  All 
tissue in that area is used in the surgery—much of it in the 
vaginal canal. 

○ Skin Revision: ALL DMK resurfacing procedures will result in 
a finer, tighter and more beautiful skin—especially if the 
original male skin is coarse, large pored or acneic. Later 
on their hormone therapy will refine the skin even more, 
but looking great during the year long hormone turn over 
helps them emotionally and creates confidence. 

○ Fillers and injections are vital—again to create more 
feminine counters and fill masculine concavities around 
the mouth or at the temporalis. Anything you would do on 
a naturally born woman who possessed male looking traits 
such as a hook nose etc, can be done on a Trans woman.



Body Hair and Folliculitis
○Hormone therapy usually softens and 
eradicate much of this male hair over time
—but again electrolysis is usually needed 
(although all women are accustomed to 
shaving their legs). 

○Alkaline Wash is fantastic as it removes large 
sections of hair at one time—giving them 
several days of a smooth, feminine look and 
improved body skin texture.  

○Body Enzyme and Body Sculpting will 
improve the tone and texture.



Make-Up
○Medical Silicon based make-up and all 
of its color correctors, neutralizers and 
contours not only cover all anomalies, 
but looks like real, natural skin in board 
daylight.  

○It never requires heavy powdering. 

○Does not move all day long and again. 

○Gives appearance confidence without 
feeling heavy.



Maria Roman 
○ A leader in social services for the transgender community in Los Angeles, CA. 
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